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Instructions for Patients – Telemedicine Appointment 
 
 

1. The patient will receive a text or email from our practice/physician regarding their 
upcoming Telemedicine appointment: 

 
The blue hyperlink in the text message will need to be selected. 
 

2. After clicking on the blue hyperlink, the patient’s next screen that will appear: 

 
The patient will then enter their name in the open section and click “Check-In.” 
 

3. Following the Check-In screen this will display: 

 
Patient will click “Enable camera.” 

Patient will click on the blue hyperlink. 

Patient will enter name. 
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4. As soon as the patient “Enables camera” the device will have a pop-up: 

 
 

5. Once the “Allow” is chosen the patient will then see this display: 

 
This indicates that they are in the correct place and the Telemedicine visit will 
begin soon.   
 
*Please be available 20 minutes prior to your scheduled appointment time 
and 20 minutes after.  It is important that you are in a secure place in which 
you are willing to discuss medical issues/problems with your physician.* 
 

Patient will select ‘Allow’ 


